
ADDENDUM: AIR TRANSPORTATION TERMS & CONDITIONS 
Effective Date: January 9, 2026 
 
This Addendum applies to all air arrangements facilitated by the Ritz-Carlton Yacht Collection ("Carrier"). In 
the event of a conflict between these terms and the general Booking Terms and Conditions, these terms shall 
prevail regarding Air Services. 
 
1. Nature of Services 
Carrier facilitates air arrangements as a convenience to Guests from select US gateways. Carrier does not own, 
operate, or control any airline. All air travel is subject to the terms, conditions, and Tariffs of the transporting air 
carrier. Carrier’s liability and responsibility are limited to the Vessel and do not extend to the air travel 
component. 
 
2. Air Product Categories 
Carrier offers two distinct air products. Guests are responsible for verifying which product they have selected at 
the time of booking: 

• Pre-Designed Air: A curated, round-trip itinerary designed to align with the Cruise schedule. 
o Price Guarantee: Flight pricing is finalized and guaranteed upon completion of the Pre-

Designed Air booking process. 
o Availability: Subject to airline inventory and select gateway participation. 

 
• Custom Air: Individualized itineraries for non-standard gateways, one-way travel, or specific date 

deviations. 
o Price Guarantee: Pricing and schedules are not guaranteed until the itinerary is accepted by 

the Guest and paid in full. Custom Air is subject to live market volatility until ticketed. 
 
3. Ticketing and Guest Requirements 

• Documentation: Airline tickets will not be issued until Carrier receives full payment and all required 
Guest data (Legal Name as it appears on Passport, Passport Number/Expiry, Gender, DOB, and 
Nationality). 

• Data Accuracy: Discrepancies reported after ticket issuance may result in the forfeiture of the original 
fare. Guest is responsible for all costs associated with replacement tickets. 

• Identity of Carrier: Airline identity (including code-share partners) will be disclosed at the time of 
confirmation. 
 

4. Cancellations  

Request Type More than 90 Days from Sailing 90 Days or Fewer from Sailing 

Pre-Designed Air: 
Cancellation 

Subject to airline penalties and the Aviation 
Facilitation Fee. 

Fully Committed: 100% cancellation penalty applies. 

Pre-Designed Air: 
Modification 

Subject to airline fare differences and the 
Aviation Facilitation Fee. 

Subject to airline fare differences and the Aviation 
Facilitation Fee. 

Custom Air: Cancellation 
Fully Committed: 100% non-refundable from 
time of booking. 

Fully Committed: 100% non-refundable from time of 
booking. 

Custom Air: 
Modification 

Subject to live market pricing, airline fees, and 
the Aviation Facilitation Fee. 

Subject to live market pricing, airline fees, and the 
Aviation Facilitation Fee. 

Aviation Facilitation Fee: A non-refundable, non-transferable service fee of $150 USD / €150 EUR / £100 
GBP / $230 AUD per guest. This fee applies to all voluntary modifications and pre-90-day cancellations.  
  



Aviation Regulations: All air tickets, once issued, are governed by the specific regulations, Tariffs, and fare 
conditions of the transporting air carrier. Guests are responsible for any airline-imposed fare differences or 
change penalties.  
  
Custom Air Volatility: Because Custom Air involves individualized itineraries, pricing and schedules are not 
guaranteed until the itinerary is accepted by the Guest and paid in full. 

5. Changes and Restrictions 

• Name Changes: Generally prohibited. If permitted by the airline, the Guest is responsible for all airline 
fees and fare differences. 

• Ancillaries: Unless expressly included in the Guest’s specific fare class or itinerary, airfares do not 
include ancillary services, including but not limited to: advanced seat assignments, checked baggage 
fees, in-flight Wi-Fi, or meal service. All such costs are the sole responsibility of the Guest. 
Linkage of Air and Cruise Bookings: 
Air arrangements are facilitated exclusively as an adjunct to a confirmed Cruise booking. Accordingly, 
the cancellation of a Cruise booking for any reason shall result in the automatic and simultaneous 
cancellation of all associated air arrangements. 
• Guest-Initiated Cancellation: If the Guest cancels the Cruise, air-related refunds are governed by 

the cancellation schedule set forth herein. 
o More than 90 Days: Cancellations are subject to the standard Cruise cancellation fees plus 

a non-refundable Aviation Facilitation Fee. 
o 90 Days or Fewer: Cancellations will result in a 100% forfeiture of the Air Fare. 

• Carrier-Initiated Cancellation: If the Cruise is cancelled by the Carrier, airfare refunds or credits 
will be processed in accordance with applicable consumer protection laws. 

Ticketing Limitation: Under no circumstances will Carrier be obligated to issue or "ticket" air travel for 
a voyage that has been cancelled, regardless of whether Cruise cancellation penalties were applied. 
 

 
 


